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MEETING NOTES 

Subject:   Boral Teven Quarry Community Consultative Committee meeting 
 
Location:   Boral Teven Quarry offices, North Teven Road, Teven 
 
Date & Time:  19 May 2016, 5:30pm  
 
 
 
Attendees:   
 
1. Vicki Nelson – Neighbour 
2. Sam Henderson – Neighbour 
3. Denis Perkins - Neighbour  

 
Boral staff 
 

 Scott Gillieatt – Quarry Manager, Boral Teven Quarry  

 Nathan Jeffery – Health Safety Environment Advisor (NSW/ACT), Boral HSE 

 Rod Wallace – Planning & Development Manager, Boral Property Group 

 Paul Jackson – Stakeholder Relations Manager (Southern Region), Boral Property Group 

 
Apologies 
 

 Kevin Nelson – Neighbour 

 Fiona Folan – Ballina Environment Society  
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The following notes are taken from presentations and conversations conducted as part of this meeting. 
The content, while representing an accurate summation of proceedings, should not be taken to 
represent exact dialogue unless specifically minuted as such.  

For the full presentation, visit www.boral.com.au/tevenquarry. Meeting notes remain draft until 
confirmed at the following meeting. 
 

 
 

Meeting opened – approximately 5.45pm 
 
 
1. Welcome and introductions  

Paul Jackson welcomed everyone to the quarry once again for the Community Consultative Committee 
(CCC) meeting and expressed his gratitude to all for their attendance. Paul gave an overview of the 
agenda for the night’s meeting and re-introduced all Boral personnel present. 

2. Review of previous meeting notes and matters arising 

Paul asked those attending as to whether there were any corrections to, or matters arising from, the 
meeting notes recorded for the last CCC session held 15 October 2015.  

In doing so, Paul noted the October meeting had been the last official session of the CCC as the 
community meeting held in relation to the quarry’s planning modification on 24 February 2016 was 
treated as separate to the CCC program.   

There being no matters raised, two apologies were noted and the meeting progressed on with the 
agenda.    

3. Quarry operations update 

Paul then invited Scott Gillieatt to update the Committee on current operations at the site. 

Scott firstly mentioned that the site was operating three staff down at present, noting that Matt Duff, who 
had formerly managed the quarry and was known to all of the CCC members, had recently left the site.  

A new truck has been purchased for the quarry through Boral Transport and is now in use. Scott 
mentioned it has been fitted with the standard GPS and monitoring systems as had been discussed at 
previous meetings. 

The site has also installed a new docket printer beside the weighbridge which allows truck drivers to 
collect their dockets while still in their vehicles. This has enhanced driver safety and is saving some time. 

Scott mentioned the site is only crushing over four days at present and minimal blasting has been 
conducted due to the nature of the work being supplied by the quarry. Some overburden has also been 
supplied to the Ferngrove development for use as ‘capping’. 

The site’s improvement program has continued with a new PM10 particulate monitor installed next to the 
Manager’s Cottage and now under commissioning. As per the standard set by the Environment 
Protection Authority (EPA), it will operate continuously for 24 hours per day every six days. 

Monitoring results will be shared at future CCC meetings and through the site’s Annual Environmental 
Monitoring Report.  

Further updates have also been made to the quarry’s wheel wash at the weighbridge. A galvanized 
metal grid has been installed and additional sprays added to wash inside of each vehicle’s wheels. Scott 

http://www.boral.com.au/tevenquarry
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mentioned the next step would be to install a ‘tyre bath’ ahead of the sprayers which will remove coarse 
dirt and mud. 

Scott also raised that he has been recently arranging for Council’s street sweeper to attend to 
surrounding roads as usual, however the quarry is now looking at having its own sweeper permanently 
based at the site. 

Finally, pictures of the new staircase to the Manager’s office and break room were shown to the group. 

4. Environmental management and performance 

Paul then invited Nathan Jeffery to give an update on the site’s environmental performance. As usual, 
Nathan began by updating members on weed control and management works undertaken by East Coast 
Bush Regeneration (ECBR). 

The ECBR team have been working again since February following the quarry’s Christmas-New Year 
shut down period and an absence while there was no Quarry Manager in place for a couple of months 
beforehand. 

A graph of the hours contributed by ECBR workers was shown to the group, as well as a ‘heat map’ of 
areas being targeted for weed control and management work around the site. 

The site is also conducting re-vegetation activities on bunds which were pointed out on a large printed 
site aerial map for members. Nathan explained that hand clearing of weeds was being carried out 
around the native plants which were taking root. 

Pictures were also shown to the meeting of new sprayers which have been fitted to the plant’s product 
chutes as part of measures to continually reduce dust.  

Nathan concluded by mentioning that the next stage of environmental improvements on the site would 
involve the construction of a bund alongside the truck park (closest to the Beacon Road side of the site) 
which will complete screening of the plant area from nearby residences, and also assist with noise. 

Members were then shown the usual range of environmental monitoring results for the quarry for the 
period since the last CCC meeting in October. These included results for dust deposition, water and 
blasting. 

During the review of the dust results, Nathan explained the purpose of taking an ‘ash’ reading from each 
monitor. Ash refers to the amount of material left once a dust sample is burned, removing any organic 
materials which might be adding to the dust results. 

A remark was made about the ongoing positive effect of the plant’s cladding on dust emissions as 
reflected by the results. Nathan did, however, point out that there was a missing result from the Site 3 
monitor due to the sample bottle overflowing in a heavy rain event. 

A question was asked about the February result for Site 4 which was well up on normal according to the 
graph. Nathan mentioned that investigations did not lead to any certain results as it may have been 
weather or site activity-related.  

Nathan did, however, explain that the installation of a weather station at the site will help to identify the 
causes of such readings and help to prevent ‘spikes’ before they occur. 

Vicki Nelson then commented that the allergic symptoms she had previously experienced had seemed 
to have greatly reduced compared to the same time last year. She mentioned that she had wondered if 
the cladding had been the difference. 
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One complaint had been received by the quarry since the last meeting. A noise complaint was made 
during April about excessive noise from a ‘mobile’ crusher. Nathan explained that no mobile crushing 
has taken place at the quarry for several years, while the fixed plant was not operating at the time. 

Upon investigation, it was thought the noise was coming from a ‘D’ shackle banging against the side of a 
hired bulldozer in use at site. This was secured before further use, and the bulldozer has since been 
returned to the hire company. 

A comment was made that local winds can affect perceptions of noise, and that investment in an on-site 
weather station would help investigations in future. Rod Wallace agreed with this and said noise levels 
and perceptions can definitely be influenced when wind was being driven toward the observer. 

5. Quarry consent modification 

Paul then asked Rod to continue on with his update on the planning consent modification being carried 
out for the quarry. 

Rod firstly recapped the main aims of the modification which are to extend the consent termination date 
until June 2026, gain conditional approval to conduct mobile crushing at the site, and change the hours 
for processing (crushing) to 7am-6pm Monday to Friday, but exclude Saturdays. 

Rod also went over the conditions for the use of mobile crushing as put before the community meeting of 
24 February 2016.  

The modification request was submitted to Council during April. Council notified Boral earlier in the week 
that the exhibition period for public comment will begin on 25 May for a 28 day period. Rod outlined how 
Council would notify neighbours about the exhibition, and the notification Boral would also implement. 

Rod concluded by again mentioning Boral would welcome any feedback from neighbours on any matter 
still considered to be outstanding. Members were then asked for any questions. 

It was asked where any mobile crushing equipment to be used at the quarry would be placed if used. 
Scott replied that there has been no desirable location identified as yet however the group was shown 
some possible locations in the lower levels of the quarry on a large printed aerial map. 

It was then asked whether residents will be able to see the mobile equipment when it was on site. It was 
explained that it would not be visible externally.  

Sam Henderson commented that the mobile plant might be visible from the Blackwood residence given 
their property is located higher up and that might create an impact.  

Denis Perkins then suggested any mobile plant might be better located in the north of the quarry 
adjacent to his property’s access road where there are no other residences.  

It was then asked whether the mobile plant would be moved around when it was on the site. Scott 
explained that this might occur initially to identify the best placement which ensures compliance with 
regulatory limits. 

A comment was then made that the proposed limitation of mobile crushing to 150 days a year is 
equivalent to about 80 percent of accessible days which still presented a concern for some residents. 
While it was noted the cladding of the fixed plant had resulted in significant improvement, an unclad 
mobile plant risked undoing all of the gains made through that work. 

A question was asked as to whether mobile plant could be clad. Scott replied that this was not typically 
the case but that the associated technology had advanced well in recent times, assisting with amenity 
concerns. 
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It was asked what the typical noise output of a mobile crusher is. Rod said that the average ‘sound 
power level’ of a mobile plant is 114 decibels.  

The distance of the observer from the plant and topography will, however, affect the noise levels taken 
from a mobile. Rod added that 114 decibels is equivalent to a partially clad plant.    

Nathan mentioned that in the past, the locating of mobile crushing plant at the Teven site had not been 
great. However, community feedback has greatly assisted with correcting the approach to future use 
when required. 

He also added that by including public reporting components in the proposed conditions, Boral would be 
able to receive and react to community feedback, further assisting to ensure mobile crushing can be 
carried out in line with the amenity expectations of the site’s neighbours. 

A suggestion was made that a bund should be constructed next to the area where mobile crushing would 
take place to redirect noise. Rod mentioned that the noise modelling which had been included in the 
Statement of Environmental Effects (SEE) for the modification was based upon barriers being in effect. 

6. Community Activities and General Business 

Paul then highlighted community activities in which the quarry had been involved since the last meeting. 
He firstly confirmed that Boral has been approached to once again be the major sponsor of the TinCAN 
Annual Art Show, to be held this year between 23-25 September. 

Boral’s corporate partnership with Conservation Volunteers Australia (CVA) had also brought benefit 
once again to the Southern Cross School in Ballina this year, with volunteers completing works at the 
school during March. 

Paul then asked for any items of general business. There being none, the Committee members were 
thanked for their attendance and the meeting was closed. 

Meeting closed at approximately 6.30pm. 


