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Date / time SIM’s # Method of complaint  
(phone, face to face etc) 

Details of complainant  
(if given) 

Nature of complaint Action taken Reason for no action  
(if applicable) 

Follow up 

 
 

   No complaints received to date - as 
at 31st October 2020 

  
 

 
 
 
 

 
 

  
 
 
 

     

   
 
 

     

   
 
 
 

     

   
 
 
 

     

       
 
 
 

 

       
 
 
 

 

       
 
 
 

 

 
 
 
 

       

 
 
 
 

       


