
 
 

 

Berrima Cement Community Complaint register   boral.com.au 

Boral Cement Berrima – Community Complaints Register 
Please note this is a summary of the more detailed register maintained onsite.  
 

Date Complainant Nature of Complaint Action taken 

March 2025 Public 

Noise Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

August 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

August 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

August 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

August 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

August 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

September 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

November 2025 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues. 

 

Date Complainant Nature of Complaint Action taken 

April 2024 EPA 
Dust Operations assessed for any issues. 

Report provided to EPA 

April 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

October 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

October 2024 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

January 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2023 Public 

Noise Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

May 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2023 EPA 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2023 EPA 
Dust . Operations assessed for any issues. 

Report provided to EPA 

December 2023 EPA 
Dust Operations assessed for any issues. 

Report provided to EPA 

December 2023 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

January 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

June 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2022 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

 
 

Date Complainant Nature of Complaint Action taken 

January 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

January 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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March 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2021 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

 
 

Date Complainant Nature of Complaint Action taken 

March 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

May 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

May 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2020 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

February 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

March 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

May 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

May 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 
Health Complainant was contacted by appropriate 

operations staff. Concerns were discussed  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

JulDy 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

July 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2019 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  
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Date Complainant Nature of Complaint Action taken 

April 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

April 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

September 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

October 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

October 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

October 2018 Public 
Flora and Fauna Complainant was contacted by appropriate 

operations staff.  

November 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

November 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

December 2018 Public 

Dust Complainant was contacted by appropriate 
operations staff. Operations assessed for 

any issues.  

 


